
• 45 Delhi transport Corporation 
(DTC) instructors trained on 
skills to conduct gender 
sensitization training

• Development of training and 
reading materials for 
instructors and staff

• DTC Instructors  to conduct 
gender sensitization / 
trainings with 40000 staff 

ACTIVITIES

OUTPUTS

Guidelines 
on 
women’s 
safety for 
private taxi 
service 
providers

OUTCOMES
Women public 

transport users feel  
confident about  

confronting sexual 
harassment

IMPACT
Sexual harassment and assault of women in public transport reduced; 

women feel safe and confident to access public transport

PROBLEM

PROJECT TO IMPROVE WOMEN’S SAFETY IN PUBLIC TRANSPORT - Delhi

Training of different 
transport service providers

More users of 
public transport 
(men, women) 
become aware of 
the problem of 
sexual harassment 
and women’s rights 
and the available 
redress strategies

Women do not feel safe or comfortable as they experience sexual harassment and sexual 
assault in public transport

15 women private taxi 
drivers in partnership with 
Azad Foundation sensitized 
on SH, legal provisions and 
skilled to deal with 
situations of women’s 
safety and needs of  other 
marginalized groups, like 
disabled people, elderly, 
etc

DTC staff better 
informed and pro-active 
in handling incidents of 
violence against women 

in buses

Public awareness Campaign on women’s ‘rights 
to city’/ safety- dissemination of information and 
strategies/ redressal mechanism through posters

/ sticker on buses, bus stops, terminals, autos, 
etc.

Engagement with senior management  
to effect strategic policy change

•Gender 
sensitization 
sessions as 
part of  DTC 
Curriculum 
for staff

•Development 
of  safety 
guidelines 
from the 
perspective of 
women’s and 
disabled 
groups

Women’s safety is 
consistently 

incorporated/ 
mainstreamed into 

policies

Men recognize forms of 
violence against women and  
actively participate to make 
public transport  spaces safe 

for women 

Trained women taxi 
drivers feel confident 
about being able to 

deal  with violent 
situations. Thus feel 

safer performing their 
job duties.

Improved design 
and  better 

maintenance of 
public transport 

spaces


