
All women, regardless of their identity or employment status 
and whether working in the formal or informal economy, have 
the right to work free from violence and harassment.

A global study on women  working in the technology 
sector found that 44 percent of woman founders 
had experienced some form of harassment at work 
in 2020, of which 41 percent of women experienced 
sexual harassment.1

A study in 50 African countries 
with women parliamentarians 
found that 40 percent had been 
sexually harassed.2

In the United States, 80 percent of  
women farmworkers said that  
they have experienced some form 
of sexual violence on the job.3

1	 Women Who Tech (2020). The State of Women in Tech and Startups. Available at: https://womenwhotech.org/data-and-resources/state-women-tech-and-startups
2 	 Inter-Parliamentary Union & African Parliamentary Union (2021) Sexism, harassment and violence against women in parliaments in Africa. Available at: https://www.ipu.org/resources/publications/issue-briefs/2021-11/

sexism-harassment-and-violence-against-women-in-parliaments-in-africa 
3	 Waugh (2010) Examining the Sexual Harassment Experiences of Mexican Immigrant Farmworking Women. Violence against women. Vol 16 (3)
4	 See for example: Centers for Disease Control and Prevention, National Center for Injury Prevention and Control (2003). Costs of Intimate Partner Violence Against Women in the United States; Vodafone (2019). 

International research shows workplace impacts of domestic abuse.

FEAR AND EXPERIENCE OF VIOLENCE 
IMPACTS WOMEN’S RIGHT TO THE CITY

PRINCIPLES

Gender equality and decent work are fundamential  
pre-conditions for safe, healthy and dignified work-places, and 
are particulary important in challenging social and cultural 
norms that devalue women’s participation in society and work.

Safe cities and communities are essential to foster a safe 
environment in public spaces, which are often work places, 
as well as around the workplace and in transport to and 
from work.

Freedom of 
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VIOLENCE AGAINST 
WOMEN IN WORKPLACE 
SETTINGS

WOMEN EXPERIENCE SEXUAL  
HARASSMENT AND OTHER FORMAS  
OF GENDER-BASED VIOLENCE  
ACROSS WORK SETTINGS

ADDRESSING GENDER-BASED VIOLENCE CAN ASSIST COMPANIES TO:

•	 Contribute to the health and well-being of workers, with increased productivity. 
•	 Strengthen their effective implementation of policies and legislation. 
•	 Retain and attract women workers and consumers. 
•	 Unlock opportunities for women’s economic empowerment, and investments in communities.  
•	 Strengthen implementation of principles in certifications related to labour conditions and worker’s rights. 
•	 Enhance performance/ productivity and reduce sick leaves and absenteeism of staff and workers.

DID YOU KNOW?

The global cost of violence against 
women (public, private and social) 
is estimated at approximately 2 
percent of global gross domestic 
product (GDP), or USD$1.5 trillion. 
It is estimated that by advancing 
gender equality across public, 
private and social spheres, $12 
trillion could be added to global 
GDP by 2025.

Studies on domestic violence4 have 
shown that it contributes to lost 
economic output and productivity, 
increased sick leave, and lost jobs. 
It can result in anxiety, depression 
and feelings of powerlessness, 
humiliation, and loss of self-esteem, 
work motivation, performance 
and ultimately attachment to the 
workplace among women.



LINKS TO GLOBAL TOOLS  
AND PRACTICES TO HELP  
GUIDE ACTION

This tool focuses on cultural change needed to 
end sexual harassment including a focus on:

•	 Training to dislodge entrenched and 
discriminatory ideas on gender;

•	 Survivor-focused work, where victim and 
survivors lead;

•	 Rational reporting in order to remove
•	 judgment, retaliation, ensure survivor safety 

and consequences for abusers; and
•	 Collective ownership of the need to change 

culture and attitudes and to establish 
common values, including the need for 
bystanders to intervene.

This policy brief highlights concrete ways 
companies are responding to domestic 
violence during the COVID-19 pandemic, and 
provides recommendations on measures 
which could be taken. For example: carrying 
out prevention, risk assessments and safety 
planning; offering support; ensuring that 
managers recognize signs of violence; 
creating a workplace culture where survivors 
can disclose violence and stay safely in 
their jobs; and engaging in wider corporate 
awareness raising.

THE COVID-19 
SHADOW PANDEMIC
DOMESTIC VIOLENCE IN THE WORLD OF WORK
A Call to action for the private sector
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1. INTRODUCTION
The unprecedented increase in domestic violence since 
the onset of the COVID-19 pandemic1 marks an urgent 
call for action for the private sector to leverage their 
existing resources and influence to keep women safe 
at home and safe at work. Employers have a ‘duty of care’ 
to their employees working remotely from home and 
are in a good position to support those who may be 
affected by domestic violence. Many employers recog-
nize their role and have been doing their part prior to 
and during COVID-19, and the importance of creating 
a safe and supportive working environment for survivors 
of domestic violence. An important element of this, re-
flected in the Women’s Empowerment Principles (WEPs) 
framework, is the broader promotion of gender equality 
and women’s empowerment in the world of work.

Across the world, one in three women experience phys-
ical or sexual violence during their lifetimes.2 In Europe, 
as many as 43 per cent of women have experienced psy-
chological abuse, and 22 per cent of women have expe-
rienced physical or sexual abuse, from intimate partner.3 
Domestic violence and abuse is often invisible, but may 
be experienced in the lives of your employees. If you 
wait for something to happen, you have waited too long. 
Being proactive and taking a role in prevention can make 
all the difference. 

Domestic violence has significant costs for the economy 
and for employers.4 The global cost of violence against 
women was $1.5 trillion in 2016.5 In the European Union 
(EU), the cost of domestic violence against women to the 
economy is estimated at €228 billion a year.6 
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SEXUAL HARASSMENT AGAINST 
WOMEN WITH DISABILITIES IN THE 
WORLD OF WORK AND ON CAMPUS

STEPPING UP TO THE CHALLENGE: 
Towards international standards on 
training to end sexual harassment 

WHAT WILL IT TAKE?  
PROMOTING CULTURAL CHANGE 
TO END SEXUAL HARASSMENT

ENDING VIOLENCE AND  
HARASSMENT AGAINST  
WOMEN IN THE WORLD  
OF WORK

IN BRIEF

Gender equality and decent 
work are fundamental 
pre-conditions for safe, 
healthy and dignified work-
places, and are particularly 

important in challenging social and 
cultural norms that devalue women’s 
participation in society and at work. 

All women, regard-
less of their identity 
or employment  

status and whether working in the 
formal or informal economy, have 
the right to work free from violence 
and harassment

Safe cities and 
communities are 
essential to foster a safe 
environment in public 
spaces, which are often 

work places, as well as around the 
workplace and in transport to and 
from work.

PRINCIPLES

1
Laws and policies, including workplace policies, that promote gender equality, equal pay for work of equal value, 
women’s representation in decision-making positions and women’s access to decent work, are essential to chang-
ing social and cultural norms and gender stereotypes and promoting a dignified culture free from gender biases, 
violence and harassment against women. 

2
Comprehensive national laws and policies to prevent and respond to violence and harassment against women, 
including in the world of work and in public spaces are important measures to clarify roles and responsibilities for 
public authorities, workplace actors and other stakeholders.

3
Comprehensive prevention strategies and activities in the workplace, for example, through risk prevention and 
training, are a core part of initiatives for wellbeing at work and occupational safety and health measures. Such 
strategies should be embedded into a policy stating that no form of violence and harassment will be tolerated, 
which is supported at the highest level of management.

4
Effective human resource policies contribute to preventing, addressing and ending violence and harassment 
against women. They should provide for gender-responsive complaints processes, formal and informal, that are 
accessible to—and trusted by—all women and accountability measures for perpetrators.

5
Workplaces can provide information and support (e.g. peer support groups and referrals to appropriate services 
in the community) to women experiencing violence and harassment, including assisting victims of domestic 
violence (e.g. through paid leave, flexible work schedules and job transfers) to safely continue their employment.

6
Training, guidance and awareness-raising for managers, supervisors and workers and their representatives enable 
them to build skills to effectively implement workplace policies and procedures, promote gender-responsive 
actions and contribute to positive and respectful work environments (e.g. through bystander empowerment).  

7
Transition from the informal to the formal economy is an important step in reducing women workers’ exposure to 
violence and harassment, providing them with opportunities for effective representation, protection and support.

8
Engaging workplace advocates, persons of confidence and workers’ and employers’ representatives can play an 
important role in providing confidential support to the affected individual, which can be a first step for victims in 
disclosing acts of violence and harassment. 

9
Freedom of association and collective bargaining are crucial in protecting women from violence and harassment, 
as social dialogue facilitates relevant and appropriate company, workplace, sectoral and national policies.  

10
Women have the right to live, travel and work safely in public places. Gender-responsive public services, improved 
infrastructure, and women’s representation in planning bodies are crucial to ensure women’s safety in public 
places and in transport. 
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A Global Women’s  
Safety Framework  
in Rural Spaces:  
INFORMED BY EXPERIENCE IN THE TEA SECTOR

HANDBOOK 
Addressing violence 

and harassment against 
women in the world  

of work

This resource analyzes what makes training 
against sexual harassment both effective 
and transformative. Adequate training 
dislodges entrenched and discriminatory 
ideas on gender—fundamental to promote 
cultural change to end sexual harassment. 
Evidence has shown that current training on 
sexual harassment is largely ineffective and 
sometimes appears to prompt resistance in 
some (male and female) trainees. 

The handbook covers a broad spectrum of 
issues related to violence and harassment 
in different workplace contexts. It highlights 
relevant international and regional 
frameworks, provides guidance on the role 
of state and non-state actors, and includes 
practical information on how to prevent 
and respond to violence and harassment in 
workplaces.

This brief summarizes ten actions for 
employers to consider in preventing and 
addressing violence in the world of work 
and in communities, including examples of 
emerging good practices.

This global framework , accompanied by a 
practical guide can assist producers in a range 
of commodity sectors (e.g. tea, coffee, cotton, 
flowers, etc.) working on women’s safety to:

•	 Better understand what violence against 
women and girls (VAWG) is, the factors that 
contribute to and protect against it, and 
how it impacts women, communities and 
businesses;

•	 Learn about the four framework action 
areas and the key principles that underline 
effective women’s and girls’ safety action in 
these areas;

•	 Identify different contributions that: 
producers; governments and women, youth 
and community groups can make to end 
VAWG; and

•	  Access resources and tools to address 
VAWG that are tailored to the local and 
country contexts.

This guidance offers advice and support to 
strengthen efforts to end discrimination 
against women in the promotion of the rights 
of persons with disabilities.


